It is clear that Sprague and others had numerous problems with
Houser's work.  Sprague testified that Houser was absent frequently from
the Kirby load-out facility.  He testified that in response to complaints
from the truckers he had gone to Kirby on several occasions to check on
Houserfa attendance and that on some occasions he had to wait at least
45 minutes during normal work hours for Houser to arrive.  Further,
Houser was insubordinate from time to time.  Sprague testified that
during January 1982 the front-end loader that Houser usually operated at
Kirby was not working and that a smaller substitute loader had to be
used.  Although Houser did not question the safety of using the smaller
loader, he nonetheless refused to load the stockpiled coal into the
waiting railroad cars.  Because of his work refusal on that occasion,
Houser was sent home and Sprague was forced to load the coal himself.
Sprague testified that the next day he informed Steffans that Houser had
refused to load the railroad cars and recommended that he be discharged.
Sprague had received other complaints about Houser's work at Kirby.  He
testified that Houser frequently overloaded railroad cars and, as a
result, the company was forced to expend funds to send two men 80 miles
to the railroad yard to shovel excess coal out of the cars.  After
Houser was replaced at Kirby, Sprague testified that the railroad cars
were seldom overloaded and that complaints about the work at Kirby were
"almost nonexistent."

Two coal truck drivers who were familiar with Houser's work at
Kirby also testified as to his poor job performance.  Carl Bechtold
testified that Houser did not keep the load-out facility clear so that
coal could be dumped from his truck.  Bechtold stated that frequently he
had to wait for the area to be cleared; in fact, he said, this happened
about twice a week during December 1982.  He also complained that
frequently Houser was not present at the load-out facility when he
arrived to dump his coal,  Bechtold testified that he brought Houser's
absences to the attention of f.!prague and Steffans.  Thomas Anderson,
whose trucks transported coal from Grass Creek to Kirby, estimated that
he had contact with Houser on a daily basis.  He testified that he and
his men often had to wait for Houser to arrive at the facility in order
to unload their trucks, even though Houser's home was only 400 yards
away.  Anderson also testified that Houser did not maintain properly the
load-out facility.  On some occasions the trucks could not be unloaded
because the area was not levelled off and there was no room to dump the
coal,  Mr. Anderson testified further that he complained about Houser to
Sprague and Steffans.

Moreover, Sprague testified that Houser did not properly maintain
the equipment that he operated.  Sprague testified that Northwestern
instructs each employee to monitor equipment constantly for missing or
broken parts and that each employee is also responsible for the routine
maintenance of equipment.  Sprague testified that Houser was lax in
replacing fittings and headlights and in maintaining pins on the front-
end loader.  Further, Sprague testified that the glass windows on the
equipment.that Houser operated had to he repeatedly replaced due to
Houser's failure to latch the door,ted:  "Northwestern proved by a preponderance of  the  evidence  that
